J./ 

^ .MfORMATION DISCLOSURE 
"^^^ CITATION 

PTO-1449 


Complete If Known 


Application Number 


10/816,428 


Filiag Date 


March 31, 2004 


First Named Inventor 


Buchheit et al. 


Art Unit 


2154 


Examiner Name 


N/A 


Sheet 1 1 1 of 1 1 


Attorney Docket Number 


060963-5007-US 



U.S. PATENT DOCUMENTS 



Examiner 
Initials 



ML 



Document Number 
Number - Kind Code'" 



5,208,748 



5,216,603 



5,734,837 



6,185>551 



Publication Date 
MM-DD-YYYY 



05-04-1993 



06-01-1993 



03-31-1998 



02-06-2001 



Name of Patentee or 
Applicant of Cited Document 



Flores et al. 



F lores et al. 



Flores et al. 



Birrell et al. 



Class 



Subclass 



Filing Date if 
Appropriate 



FOREIGN PATENT DOCUMENTS 



Examiner 
Initials 



Foreign Patent Document 



Country Code^ - Number* 
Kind Qo^t^ (if known) 



Publication Dale 
MM-DD-YYYY 



Name of Patentee or 
Applicant of Cited Document 



Class 



Subclass 



Translation 



Yes 



No 



OTHER NON PATENT LITERATURE DOCUMENTS 



Examiner 
Initials 



4, 



Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, magazine, journal, 
serial, symposium, catalog, etc.), date, page(s), voIume»issuc numbcr(s), publisher, city and/or country where published 



COMER,rD. and PETERSON, L., ^'Conversation-Based Mail," ACM Transactions on Computer Systems 
(TOCS) Volume 4, Issue 4, pages 299-3 19, November 1986. 



BELLOTTI, V et al., (2003). "Taking Email to Task: the design and evaluation of a task management centered 
email tool" In Conference Proceedings on Human Factors in Computing Systems (CH12003), pages 345-352, 
April 5-10, 2003, Fort Lauderdale, Florida. 



BELLOTTI, V. et al., "Taskmaster: recasting email as task management,*^ A^C, CSCW '02 Workshop on 

Redesigning Email for the 2 1 st Century. . \/ttvl<^t^ i^A^ M.<rv^X^U^ 

FLORES, F. et al., "Computer Systems and the design of organizational interaction," ACM Transactions on 
Information Systems., pages 1 53-172, (1988)^ UAyLuvOtc; t^rvX^,^ . 



SHEPHERD, A. et al, "Strudel-an extensible electronic conversation toolkit," Proceedings of the 1990 ACM . Hrtifi 
Conference on Computer-supported Cooperative Work, Los Angeles, California, United States. Pages 93-104. MW& 



VENOLIA,'G., et al., "Supporting Email Workflow, 
Corporation. 10 pages (September 2001). 



Technical Report MSR-TR.2001-88, Microsoft 



WINOGRAD, T., (1987). "A language/action perspective on the design of cooperative work," Human- 
Computer Interaction, Vol. 3 No. 1, pages 3-30, (1987-1988). Earlier version presented at the Conference on 
Computer-supported Cooperative Work, Austin, pages 203-220, December 1986. 



WINOGRAD, T., "Where the Action is, " pages 256A-260, Byte, December 1988 



ZAWINSKI, J., "Message Threading," http:/Avvyw jwz.org/doc/threading.html, pp. 1-9 (1997-2000)^ MjAAJOxJw l^eiA^J^ 



Examiner 
Signature 




Date 

Considered 



l6> 



•EXAMINER: Initial if reference considered, whether Qtij^fcitaiion is in conformance with MPEP 609. Draw line Uuough citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant 
' See Kind Codes of USPTO Patent Documents at www.usmo.gov or MPEP 901 .04. ' Enter Office that issued tfic document, by the two-letter code 
(WtPO Standard ST.3). ' For Japanese patent documents. Uie indication of the year of the reign of Uie Emperor must precede the serial number ofthe 
patent document. * Kind cf document by the appropriate symbois as indicated on the document under WlPO Standard ST. 16 if possible. * Applicant is 
to place a check mark here if English language Translation is attached. 

Burden Hour Statemeni: This fomi is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any comments on the amount 
of time you are required to complete Uvis form should be sent to the Chief Information OfHcer, U.S. Patent and Trademark Office, Washington, DC 20231 . DO NOT SEND 
FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assisbuit Commissioner for Patents. P.O. Box 1450. Alexandria, VA 22313-1430. 



l-SF/7 148648.1 





Complete If Known 


INFORMAtlG^DISCLO^^ 


Application Number 


10/816,428 




Filing Date 


3/31/2004 




First Named Inventor 


Buchheit 


PTO-1449 


Art Unit 


2154 




Examiner Name 


To be assigned 


Sheet 1 of 1 1 


Attorney Docket Number 


60963-5007-US 



U.S. PATENT DOCUMENTS 


Examiner 
Initials 


Cite 
No. 


Document Number 


Publication Dale 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited 
Document 


Class 


Subclass 


Filing Date if 
Appropriate 


Number - Kind Code' 






2003/0233419 Al 


12/18/2003 


Beringer 


709 


206 




cbr^ J 




5,948,058 


09/07/1999 


Kudoh et al 


709 


206 








5,613,108 


03/18/1997 


Morikawa 


393 


616 




















































































































FOREIGN PATENT DOCUMENTS 


Examiner 
Initials 


Cite 
No. 


Foreign Patent 
Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited 
Document 


Class 


Subclass 


Translation 


Country Code^ - 
Number^ - Kind 
Code* Of known} 


Yes 


No 


PA/ 




WO 00/23931 


04/27/2000 


Jacobson, Andrea M. 


















































































OTHER NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Cite 
No. 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, magazine, 
journal, serial, symposium, catalog, etc.), date, pagc(s), volume-issue number(5), publisher, city and/or country where published 

































Examiner 
Signature 



I -PA/3548843.1 



reference considercd.^ficthcr 



Date 

Considered 



^EXAMINER: Initial if reference considered.^liether or not citation is in conformance with MPEP 609. Draw line through citation if 
not in conformance and not considered. Include copy of this form with next communication to applicant. 

' See Kind Codes of USPTO Patent Documents at www.uspto.pov or MPEP 901.04. ' Enter OfTice that issued the document, by the 
two-letter code (WIPO Standard ST.3). ^ For Japanese patent documents, the indication of the year of the reign of the Emperor must 
precede the serial number of the patent document. Kind of document by the appropriate symbols as indicated on the document under 
WIPO Standard ST. 16 if possible. * Applicant is to place a check mark here if English language Translation is anached. 
Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the 
individual case. Any comments on the amount of time you are required to complete this form should be sent to the Chief Information 
Officer. U.S. Patent and Trademark Office, Washington, DC 2023 1. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Assistant Commissioner for Patents. P.O. Box 1450, Alexandria, V A 22313-1450. 



